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About this Guide

You are advised to read and understand this entire guide before using the Zmachine
Synergy.

The information in this guide has been carefully checked and is believed to be accurate.
However, in the interest of continued product development, General Sleep Corporation
reserves the right to make changes and improvements to this guide and to the product(s)
that it describes, at any time, and without notice or obligation. If you do not understand
the instructions contained in this guide, or require assistance in setting up, using, or
maintaining this equipment, please contact your healthcare provider or General Sleep
Corporation.

Caution:

Federal Law (USA) restricts this device to sale by, or on the order of, a physician or
other qualified healthcare practitioner licensed by the law of the state in which he or she
practices to use or order the use of this device.

Mailing and Shipping Address General Sleep Corporation
26250 Euclid Avenue, Suite 709
Cleveland, OH 44132, USA
Telephone (888) 330-4424

Web Site www.GeneralSleep.com
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Introduction

The Synergy Client Software is a Windows application that facilitates using data acquired
on the Zmachine Synergy device. Its functions include:

. Managing and viewing Zmachine Synergy user information and billing
history

. Uploading new study data from the Zmachine Synergy to General Sleep
Server

. Sending uploaded data to other users of the Synergy Client Software for
scoring and/or interpretation

. Viewing and Scoring of uploaded data

. Generating reports for scored data based on customizable report
templates

This Document describes the process for downloading and installing the Synergy Client
Software, and how to set up a free user account.

Requirements

The Synergy Client Software requires:
. An internet connection

. A PC running Windows 10 or Windows 7
. A USB Port if data is to be uploaded from a Zmachine Synergy

Downloading the Synergy Client Software

The Synergy Client Software can be downloaded from the General Sleep Corporation
website, at:

http://generalsleep.com/synergy.html

The procedure for downloading a file will differ based on what browser software you use
(Edge, Internet Explorer, Firefox, Chrome, etc.). Generally, the procedure is to clicking
on the link to the Synergy Client Software, and your browser will open a dialog asking if
you want to save the file. Once the file has been downloaded, select it from the
downloads list in your browser to execute the installation program.
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Depending on your Windows version, you may get a window indicating that Windows
Defender SmartScreen has prevented an unrecognized app from starting. If you see this
message, select the “More info” link, and you can verify that the application Publisher is
“Consolidated Research of Richmond, Inc..”

Windows protected your PC

ecognized app from

After you have verified the publisher listed is “Consolidated Research of Richmond,
Inc.,” you should select “Run anyway” to install the software.

Windows protected your PC

ed ecognized app from
k.
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Installation

Once the installer is downloaded and running, you see a Synergy Client Setup window
with an End-User License Agreement. Read the license agreement and click the “I
accept the terms in the License Agreement” radio button if you wish to proceed with the
installation process. Then click the “Next > button.

End-User License Agreement

Flease read the following license agreement carefully

Software License Agreement -

The computer software (“Licensed Software™) for use with the
Zmachine (the “System™) is licensed, not sold, for your use under the
terms of this Software License Agreement.

Consolidated Research of Richmond. Inc., dba General Sleep
Corporation (“GSC™) reserves any rights not expressly granted to you.
GSC retains all ownership richts and title to the Licensed Software. v

(®) I accept the terms in the License Agreement

() 1 do not accept the terms in the License Agreement

Advanced Installer

| <BaL“ Next>—| | Cancel

On the “Welcome to the Synergy Client Setup Wizard” click the “Next >” button.

Welcome to the Synergy
Client Setup Wizard

The Setup Wizard will install Symergy Client on your
computer. Click ™ext” to continue or "Cancel” to exit the
Setup Wizard.
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The installer will then ask where the software should be installed. For most users the
default directory shown should be correct, and you should press the “Next > button
without any changes.

Select Installation Folder
This iz the folder where Synergy Client will be installed.

Ta install in this folder, dlick ™ext”. To install to a different folder, enter it below or dick
"Browse”,

Folder:
Program Files (x86)\General Sleep Corporation\Synergy HST Client!, | | Browse...

advanced Installer

< Back ” Next>—| | Cancel

On the “Ready to Install” window, click the “Install” button to install the software.

Ready to Install

The Setup Wizard is ready to begin the Synergy Client installation

Click "Install” to begin the installation. If you want to review or change any of your
installation settings, dick "Back”™, Click "Cancel” to exit the wizard.

Advanced Installer

| <BaL“ 91nstd:|| Cancel
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You will then see a window asking if it is OK for the installer application to make
changes to your computer. Select “Yes” to continue.

The installer will then copy the appropriate files to your computer. When it has finished,

you will see the final installer window, where you can click the “Finish” button to launch
the Synergy Client Software.

Completing the Synergy Client
Setup Wizard

Click the "Finish™ button to exit the Setup Wizard.

Launch Synergy Cliegt
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Account Creation

Using the Synergy Client Software requires you to register for an account, which is
identified by your email address. This account is used to keep track of which users are
part of the same organization for study data access and billing purposes.

There is no charge to sign up for an account.

Create an Account

When you first start the Synergy Client you will be presented with a login window titled
“Let us know who you are.”

G

Login Account Study List Study Options Refresh

Login

Email:

Password:

Click here to reset forgotten password
Click here sign up as a new user

g.Not Logged In
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Since you do not have an account yet to log in, you should click the “Sign Up” tab at the
top of the window and enter your email address and select a password to sign up for a
new account. Press the “Sign Up” button when you are finished.

e

b, | £ 0 =
Login Account Study List  Study Options Refresh

Email: ﬂlser@example com

%
b Y
Password: | R \\

Confirm Password: | |

Click here to login with an existing account.

Mot Logged In J

You should then see a message indicating that the account was created, but needs to be
confirmed:

Your account has been created, but you need to verify your e-mail
address, Please check your email for a message from General Sleep
Corporation, and click on the link provided. Once your email is verified,
you will be able to login to this software.
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You should check your email after a few minutes (also check your email junk or spam
folder) for a confirmation email from General Sleep Corporation. Click on the link in
that email and it will open a browser window asking you to confirm your email address.
Press the “Confirm” button and your account is ready to use.

GENERAL
m

\Confirm E-mail Address

b
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Account Setup

Now that you have an account setup, you should be able to enter your email address and
password on the login tab.

e

¥ . oy -
Login Account Study List  Study Options Refresh

Email:

Password:

Click here to reset forgotten password

Click here sign up as a new user

Mot Logged In J
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The first time you log in, you will see the account information screen, where you can
enter your name and telephone number.

0 B & @

-

Logout Account Study List Study Options Refresh

Welcome John Doe

Please update your account information.
My Information

First Mame: |John

Last Name: |Doe

Email: |example@genera|sleep.corn

Telephone: [(123)456-7830  |[111 |
Mobie:  [(123) 456-7890

This account is not yet linked to a biling account. Flease link to a billing account by
going to the Biling Information screen.

Link Biling Information

example@generalsleep.com
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There are three ways to proceed at this point:

1)  You are establishing a new organizational billing account. Follow the
instructions below for setting up a new organization that will be purchasing
Zmachine Synergy hardware kits, consumable kits, uploading new patient data, or
sending study data out to be scored by General Sleep Corporation.

2)  You are joining an existing organization. Follow the instructions below
for joining an organization if you have been hired or invited to work with a
company or organization which already has a General Sleep account. You should
receive an email invitation informing you that you have been invited to join the
organization

3)  You wish to use the Synergy Client Software without a billing account.
Choose this option is you are not part of a company that already has a billing
account, and will not be creating or uploading studies of your own. You will still
be able to receive study data from other organizations for scoring, interpretation or
review. If this is the case for you, then the installation is complete and you can
begin using the software. You may still wish to follow the instructions for creating
a billing account if you want your organization name to appear in your interactions
with other Synergy Client Software users.
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Joining an Existing Organization

If an existing organization would like you to have access to its study data, they should
create an invitation in the Synergy Client Software with your email address. You will
receive an email informing you that you have been invited to join the organization.

After you have received the invitation email, click the Account | Existing Invitations
menu item.

0O | i

Account Study List Study Options ) Refresh
My Information

Billing

Existing Invitations

Create Invitation

example@generalsleep.com
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In the invitations screen, select the “Sent To Me” radio button, and you should see the
invitation to join the organization in your list of invitations. Click the “Accept” button,
and your user account will now belong to the organization that invited you.

Z
0 B &

Logout Account' Study List StudyOptions' Refresh

Welcome John Doe J

Invitation Filtering

® Sent To Me O Sent From Me O All Invitations In My Oraanization

Pemmissions Granted

- From Company Recipient

Decline Date Sent From

Accept
5/25/2017 Peter Jensen General Sleep Corporation  Me

Change my company to General Sleep Corporation.

example@generalsleep.com
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Establish a New Organization and Billing Account

To establish a new billing account, or order Zmachine Synergy kits, please contact
General Sleep Corporation at (888) 330-4424.

The representative at General Sleep Corporation will setup a new organization in the
billing system, and give you your customer number.

Select the Account | Billing menu item:

0O | 2 & .| @

Logigut | Account Study List Study Options Refresh

My Information

Billling

Existing Invitations

| Create Invitation

example@generalsleep.com
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Then select the “Link Billing Account” button.

® 0O B2 & | @

Loegout Account Study List Study Clp:ltir.:lnsv Refresh

Welcome John Doe

Current Balance Due: 30.00 Upload Credits:

MNew Charges for Next Invoice:  $0.00

Date Name GQuantity  Unit Cost

example@generalsleep.com
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In the “Link Billing Account” window, enter the billing account name provided to you by
General Sleep Corporation, and select Link.

Account Name

Please enter the bi account name provided to you by General Sleep Corporation. I you do not have a billing
account, please contalg General Sleep at 833-330-4424.

Biling Account Name:

Y our organizational information will now be linked to the General Sleep Corporation
billing system, and you will be able to upload data, and order Zmachine Synergy
consumables kits from the Synergy Client Software
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Managing Users in Your Organization

You can add other users to your organization, and set their permissions.

Inviting Someone to Join Your Organization

If you wish to have another user join your organization, you need to know their email
address. The steps are:

1) You invite the user to join your organization using the Synergy Client Software

and the new members email address

2) The new member of your organization will receive an email letting them know
they have been invited to join your organization

3) The new member can download the Synergy Client Software, and setup a user

account
4) Following the instructions in this document for setting up a new account, the

new member of your organization can accept your invitation to join your
organization

To send the invitation to the new user, select the Account | Create Invitation menu item:

0 Z

Account Study List Study Options Refresh

My Information
Billing

Existing Invitations

Create Invitation

example@generalsleep.com
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You will then see the new invitation window. Make sure your window is sized large
enough to see all the buttons, as shown in this picture:

@ O | i % .| @

Logout Account Study List  Study Options Refresh

Welcome John Doe

Send a new Invitation

Send this invitation to (select from list, or type in an email): * General Sleep Comporation Scoring Service

The recipient is my coworker. They are an employee or member of my company, and | want all study data they upload to be owned by my organization.

[] Invite recipient to be a member of your organization

The recipient is already a member of my onganization, or the checkbox above to invite them to join my organization is checked. | would like to give the reci|
following additional pemissions.

[] Authorize this coworker to share studies with coworkers and partners
[[] Authorize recipient to be an administrator for your organization
[] Authorize this coworker to interperet studies

[] Authorize this coworker to score studies

The recipient is from another company or onganization. | would like to add the recipient to the list of approved partners. Then, my coworkers will be allowe:
study data to the recipient for scoring, interpretation, or viewing.

[] Authorize recipient to receive study data from your onganization

["] Revoke Pemissions Send Invitation

example@generalsleep.com
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In the list “Send this invitation to (select from list, or type in an email):” type in the email
address of the user you want to invite to your organization.

Select the “Invite recipient to be a member of your organization” check box. Also select
the checkboxes in the next group that grant permissions to this new user, as desired.

®& 0O | o % . @

Logout Account Study List Study Options Refresh

Welcome John Doe “

Send a new Invitation

4
Send this invitation to (select from list, or type in an email): ﬂ_member@generalsleep com

The recipiert is my coworker. They are an employee or member of my company, and | want all study data they upload to be owned by my organization.

Invite recipient to be @ member of your onganization

The recipient is already a member of my onganization, or the checkbox above to invite them to join my organization is checked. | would like to give the reci|
following additional pemissions.

Authorize this coworlcer to share studies with coworkcers and partners
Authorize recipient to be an administrator for your onganization
Authorize this coworlcer to interperet studies

Authiorize this coworker to score studies

The recipient is from another company or onganization. | would like to add the recipient to the list of approved partners. Then, my coworkers will be allowe:
study data to the recipient for scoring, interpretation, or viewing.

[] Authorize recipient to receive study data from your onganization

["] Revoke Pemissions Send Invitation

example@generalsleep.com
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Permissions available are:

Authorize this coworker to share studies with coworkers and partners:
This permission allows the user to send study data for scoring and/or
interpretation to other members of your organization, or to partners you have
authorized to receive data from your organization.

Authorize recipient to be an administrator for your organization: This
permission allows the user to change permissions of users within your
organization, and order supplies for your organization.

Authorize this coworker to interpret studies: This permission allows the user
to interpret studies that they have access to. This user should be qualified to
interpret data.

Authorize this coworker to score studies: This permission give the user
access to the scoring screens so they can annotate and score study data. This
user should be a qualified to score study data.

After you have selected the permissions and entered the new members email address,
make sure the “Revoke Permissions” checkbox is NOT checked, and click the “Send
Invitation” button.

The email address you entered will be sent an email informing the person that they have
been invited to join your organization. If the user does not have an account, they can
create one. If they already have an account, they can log in to the Synergy Client
Software right away. Then, the new member selects Account | Existing Invitations and
can Accept your invitation to join your organization.

20
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Removing Someone from Your Organization

To remove a user from your organization, follow the steps for Inviting Someone to Join
Y our Organization above, except check the “Revoke Permissions” checkbox. When the
“Revoke Permissions” checkbox is checked, the descriptions of the permissions for the
invitation change.

If the “Remove recipient from your organization and revoke all permissions” checkbox is
checked, then the four permissions in the next group do not matter, as all permissions to
your organization will be revoked.

Click the “Send Invitation” button to remove the recipient from your organization. You
must have administrator permissions for this to work.
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Changing Permissions for Members of Your Organization

Adding and removing permissions for members of your organization can be done from
the Account | Create Invitation screen.

To remove permissions, select “Revoke Permissions” check box at the bottom of the
screen. To grant permissions, uncheck the “Revoke Permissions” checkbox. You can
only grant permissions, or revoke permissions with a single invitation, not both at the
same time. If you want to grant some permissions and revoke others, then send two

invitations (once with the “Revoke Permissions” check box checked, and once with it
unchecked).

4 Z) o7

-

Logout Account Study List  Study Options Refresh

Welcome John Doe

Send a new Invitation

Send this invitation to (select from list, or type in an email): * General Sleep Comporation Scoring Service

The recipient is my coworker. They are an employee or member of my company, and | want all study data they upload to be owned by my organization.

[] Invite recipient to be a member of your organization
The recipient is already a member of my onganization, or the checkbox above to invite them to join my organization is checked. | would like to give the reci
following additional permissions.

[[] Authorize this coworker to share studies with coworkers and partners
[[] Muthorize recipient to be an administrater for your organization
[[] Muthorize this coworker to interperet studies

[[] Muthorize this coworlker to score studies
The recipient is from another company or organization. | would like to add the recipient to the list of approved partners. Then, my coworkers will be allowet
study data to the recipient fo fing, interpretation, or viewing.

[7] Authorize recipient to ive study data from your organization

("] Revoke Pemmissions Send Invitation

example@generalsleep.com

The meanings of the different permissions are described in the “Inviting Someone to Join
Your Organization” section of this document.
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Authorizing a User From Outside Your Organization to Receive
Study Data

If you wish to send study data to users outside of your organization, you need to
authorize them to do so. You use the Account | Create Invitation screen to accomplish
this.

® 0O | 4 &

Logout Account Study List  Study Options Refresh

Welcome John Doe

Send a new Invitation

Send this invitation to {select from ligt, or type in an email):

The recipient is my coworker. They are an employee or member of my company, and | want all study data they upload to be owned by my organization.

[] Invite recipient to be a member of your organization

The recipient is already a member of my onganization, or the checkbox above to invite them to join my organization is checked. | would like to give the reci
following additional permissions.

[] Authorize this coworker to share studies with coworlcers and partners
[[] Authorize recipient to be an administrator for your organization
[] Authorize this coworker to interperet studies

[] Authorize this coworker to score studies

The recipient is from another company or organization. | would like to add the recipient to the list of approved partners. Then, my coworkers will be allowet
study data to the recipient for scoring, interpretation, or viewing.

Authiorize recipient to receive study data from your organization

["] Revoke Pemissions Send Invitation

example@generalsleep.com

Make sure the “Revoke Permissions” checkbox is NOT checked. Leave all the
checkboxes in the first two groups unchecked. Check the “Authorize recipient to receive
study data from your organization” checkbox. Enter the email address of the user into the
drop down list at the top of the page, and then press the “Send Invitation” button.
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An email will be sent to the email address you entered, informing the recipient that they
have been invited to be a partner with your organization for receiving study data. They
can accept this invitation in the Account | Existing Invitations screen, and they will then
be shown on the list of users to whom study data can be sent on the Study List page.
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