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About this Guide
You are advised to read and understand this entire guide before using the Zmachine
Synergy.
The information in this guide has been carefully checked and is believed to be accurate.
However, in the interest of continued product development, General Sleep Corporation
reserves the right to make changes and improvements to this guide and to the product(s)
that it describes, at any time, and without notice or obligation. If you do not understand
the instructions contained in this guide, or require assistance in setting up, using, or
maintaining this equipment, please contact your healthcare provider or General Sleep
Corporation.
Caution:
Federal Law (USA) restricts this device to sale by, or on the order of, a physician or
other qualified healthcare practitioner licensed by the law of the state in which he or she
practices to use or order the use of this device.
Mailing and Shipping Address General Sleep Corporation
26250 Euclid Avenue, Suite 709
Cleveland, OH 44132, USA
Telephone

(888) 330-4424

Web Site

www.GeneralSleep.com
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Introduction
The Synergy Client Software is a Windows application that facilitates using data acquired
on the Zmachine Synergy device. Its functions include:
•
•
•
•
•

Managing and viewing Zmachine Synergy user information and billing
history
Uploading new study data from the Zmachine Synergy to General
Sending uploaded data to other users of the Synergy Client Software for
scoring and/or interpretation
Viewing and Scoring of uploaded data
Generating reports for scored data based on customizable report
templates

This Document describes the process for uploading data from the Zmachine Synergy,
scoring data, and generating reports.

Zmachine Synergy Study Data
After a study has been completed with the Zmachine Synergy, the data from the device
needs to be uploaded so that it can be scored, interpreted, and a report created.
The Synergy Client Software is used to upload the data from the Zmachine Synergy to
the portal hosted by General Sleep Corporation. Each time study data is uploaded to the
portal, an upload credit is used. Upload credits are included with each Zmachine Synergy
consumables kit.
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Checking Upload Credits
Click on the Account | Billing menu item to go to the billing screen. Your organizations
current upload credit count is listed along the top, center of the panel.
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Purchasing Consumable Kits and Upload Credits
If you need to purchase additional consumable kits (including upload credits), the
clicking Account | Billing menu shows a screen with a “Order Supplies” button. Clicking
that button brings up the “Order Supplies” window, where you can order additional
consumable kits. Each kit includes everything needed to conduct a study, and an upload
credit for each night of consumables.
Ordering Consumable Kits will incur a charge, as shown.

If you have any questions about upload credits, or consumable kits, please contact
General Sleep Corporation.
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Uploading Study Data
If you have upload credits in your account (see “Checking Upload Credits” section
above) you can upload study data to the General Sleep Corporation portal.
Click on the “Study Options” button on the menu bar to see a list of Zmachine Synergy
devices currently connected to the computer. Select “Upload From Device SN:
nnnnnnnnn” to upload data from the device with the listed serial number. The New Sleep
Study panel will then show
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Fill in the patient information as desired. At least a First Name must be entered, but the
other information is optional and can be entered later.
The list on the right side of the screen shows all the recording sessions currently stored on
the Zmachine Synergy device. Only the recording sessions that have a check in the
“Selected” column will be uploaded. If there are some sessions which you know do not
contain useful data, such as recording sessions that were created while demonstrating
how to use the Zmachine Synergy, then you should uncheck the box next to that session.
Press the “Upload” button to start the data transfer from the Zmachine Synergy to the
cloud portal.
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Be aware that the General Sleep auto scoring functions may not process data that is larger
than 24 hours long. If there is more than 24 hours of data stored on the device, then this
should be considered more than one study, and uploaded as two or more studies. To do
this, select the recording sessions for the first study and upload them, then open the New
Sleep Study panel again and select the next recording session and upload it. Repeat as
needed until all the studies have been created from the data on the Zmachine Synergy.
After a study has been uploaded, a window will appear asking if you would like to delete
all the data from the Synergy device.
If you still have recording sessions on the device, then press “No.” Nothing will be
deleted from the Zmachine Synergy device, and you can upload other recording sessions
as a new study.
If you have uploaded all the needed data from the device, then select “Yes” and all data
on the device will be deleted. The Zmachine Synergy is now ready to be used by the next
patient.

After the study upload is complete, a window will appear indicating that the upload has
finished and you can use the “Study List” menu button to view your study data.
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Ready for Scoring Data
The “Study List” menu button allows you to see all your organizations uploaded study
data.
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Study Status
A study in the list shows one of several status descriptions:
•
Preparing: The study data has been uploaded, and is being processed by
the General Sleep Portal. After a few minutes, press the “Refresh” menu
button and this study status should change to “New.” If a study does not
change to “New” after half an hour, please contact General Sleep for
assistance.
•
New: The study data is ready for scoring
•
Scored: The status has been changed to “Scored” by the scorer to
indicate that scoring is complete and a report can be generated
•
Interpreted: The status has been changed to “Interpreted” by the
interpreter to indicate interpretation is complete and an interpretation file
should be attached in the “Attached Files” list

Patient Information
Patient information is shown on the left side of the study details window. This
information can be edited at any time and will automatically save.

Attached Files
Files can be attached to a study, including generated report and interpretation documents.
Press the “Upload New File” button to upload a file from your computer and attach it to a
study.
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Send For Scoring
The invite another Synergy Client Software user to score a study’s data, use the Scoring
section in the Study Details window.
First, select the name of the desired scorer in the “Send To” drop down list. Then click
either the “Send for Scoring + Interpretation” button, or the “Send for Scoring Only”
button, as desired.
The selected user will be sent an email informing them that they have study data to score
and interpret, and they will be given access to this study data. Their name will also be
listed in the “Sent To” area, so you know who is responsible for scoring the data.

Generating Reports
Reports can be generated for any data that has been scored.
A customizable report template is used to generate a report. A template is a special
Microsoft Word document that has field codes that will be replaced with study data when
the report is run.
You can make a directory on your computer with your own templates, or you can use the
default templates provided by General Sleep Corporation.
To change the default template directory, click the “Template Location” button and
choose the directory where you keep your custom templates.
All templates in the chosen directory will be shown in the “Scoring Reports:” drop down
list. Select the desired template in the list, and click the “Create Selected Report” button.
It can take up to 30 seconds for the server to calculate all the statistics needed for the
report. When it is finished, a window will appear asking where to save the report. After
you save the report, it will automatically open in Microsoft Word or WordPad for your
review.
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Scoring Data
To Score the data, click the “Score” button to view the scoring window. It may take a
minute or so to download the study data.

The study data is shown in strip chart format, and annotations can be added by the scorer.
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When scoring is complete, make sure to remember to change the study status to “Scored”
using the “Study Status” menu button.
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